
June 26 , 2023

This is an announcement for customers wishing to 
reserve seats for “Hokkaido Rail Pass”, “Japan Rail 
Pass”, “JR Tohoku-South Hokkaido Rail Pass”, and “JR 
East-South Hokkaido Rail Pass”.

The rail pass exchange/purchase counters are very busy 
during peak season, and you may have to wait for a long 
time.
Please note that we may limit the number of reserved 
seat tickets issued at one time to reduce the waiting time 
for customers.
Thank you for your understanding.

How to use ▶

Reserved seat ticket
 arrangements

during peak season

*You can issue reserved
seat �ckets by yourself
using a reserved seat �cket
vending machine when the
�cket counter is crowded.

https://www.jrhokkaido.co.jp/global/pdf/e-railpass-machine.pdf

