April 25,2019

JR Hokkaido's official Twitter account has been launched.

JR Hokkaido provides train operation information if it cannot provide such information via its
website due to a large-scale disaster or if it decides to suspend Hokkaido Shinkansen and

limited express train operations as well as trains in Sapporo area due to a possible large-scale

natural disaster. The Twitter account is “@jrhokkaido_ENG”

EFFE JR It EIEFERN T FBTESRER (323h)

AAEXRMEREZSH “RIGBEEAM” T ERN, URKRASEERERZILEER
T4, a5 ER, BEESFLEEHER. APR2ZA “0jrhokkaido ENG” ({XPRFEID).

JRItBERE FETIFPIEITEANC] BT (twitter) BRER (ZRIXAR)

BEARLLEFEHN " RACEBEETSMLE ) HEER - UABLAEFEAEEHRTHE
SYEES - IS EERENE - IRSRRFEA T @) rhokkaido_ENG ; (1EHZRIZAR)

~

Twitter A|Z(Z0{E)S HHEHSLICI

JREFI0|= 34

i)
O
=
=

A2 Mol 2a SO2 'JR 2IH0IE 2
MMM, S2ET, HER TARNA AT 25 &

HAIELICH HAEE '@jrhokkaido_ENG (¥




JR Hokkaido’ s English Twitter Account Community Guidelines

The guidelines below apply to a Twitter account operated by Hokkaido Railway Company (a.k.a. JR Hokkaido):
JR Hokkaido Train Operation Information (“this account”). Please agree to these guidelines before following or
using information posted by this account.

m Account Management
+ This account, with the address @jrhokkaido ENG, is operated by Hokkaido Railway Company (“the Company” ).

m Information

+ The Company provides train operation information if it cannot provide such information via its website due to
a large-scale disaster or if it decides to suspend train operation due to a possible large-scale natural disaster.
« The Company will, in principle, not respond to any individual tweet or reply to any direct message sent to this
account.

m Following/Retweet
+ The Company will, in principle, not follow other accounts or retweet or like other tweets.

m Disclaimers

+ The Company exercises due care when posting information on this account, but does not guarantee the
accuracy thereof.

+ The Company is not responsible for comments posted by other Twitter users .

+ The Company is not responsible for damages users or any third parties incur by using or not being able to
use this account. Nor is it responsible for damages users or any third parties incur as a result of any dispute
occurring between users or between a user and a third party, arising out of or connected with this account.

+ The copyrights of the content of this account belong to the Company or their corresponding rightful owners
unless otherwise specifically stated. Users may not reproduce, copy or modify the content without the prior
consent of the Company, with the exception of use explicitly permitted by the Copyright Act.

+ This account may be temporarily suspended due to system errors or maintenance or may be terminated
without prior notice.

« The Company may change these guidelines without prior notice.

m Handling of Personal Information
+ The Company appropriately manages personal information provided by users in accordance with the
Company’ s rules and basic policy on the protection of personal information.

m Prohibitions

The Company prohibits users of this account from engaging in any of the following acts, and it reserves the
right to block users whose acts fall under any of those acts.

+ Any act that identifies, discloses or divulges the personal information of any other user or third party without
the consent of the person concerned

+ Any act that gives damage to the Company, any other user or third party

+ Any act that violates the copyright or other intellectual property rights of the Company, any other user or third
party

+ Any act that slanders, defames or damages the reputation or credibility of the Company, any other user or
third party

+ Any act that violates, or provides information that violates, public order and good morals

+ Election campaigning, any act that promotes religion, or similar act

+ Any act that disrupts the operation of this account, or posting of information or messages that have nothing to
do with the purpose of this account

+ Other acts deemed inappropriate by Twitter, Inc.

+ Other acts deemed inappropriate by the Company

m Governing Law and Jurisdiction
These guidelines are governed by the laws of Japan, and the Sapporo District Court is the exclusive court of
first instance with respect to any dispute arising from or in relation to this account.




