
Where to receive tickets in JR Hokkaido area (JR-EAST Train Reservation) 

 

Station name/ 

･Types of passes that are available to receive 

 

Rail pass Regular ticket 

Reserved seat ticket* 
*Only when purchasing a 

rail pass together by JR-

EAST Train Reservation 
if you use a rail pass 

Reserved seat 

ticket* 
*When purchasing an 

 exchange order for 

a rail pass at travel 

 agencies 

New Chitose Airport Sta/ 

・Hokkaido Rail Pass 

・Sapporo-Noboribetsu Area Pass 

・Sapporo-Furano Area Pass 

・JR East-South Hokkaido Rail Pass 

・JR Tohoku-South Hokkaido Rail Pass 

JR Information 

Desk 
〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Sapporo Sta/ 
・Hokkaido Rail Pass 

・Sapporo-Noboribetsu Area Pass 

・Sapporo-Furano Area Pass 

・JR East-South Hokkaido Rail Pass 

・JR Tohoku-South Hokkaido Rail Pass 

JR Information 

Desk 
〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Noboribetsu Sta/ 
・Hokkaido Rail Pass 

・Sapporo-Noboribetsu Area Pass 

・JR East-South Hokkaido Rail Pass 

・JR Tohoku-South Hokkaido Rail Pass 

Ticket counter 〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Asahikawa Sta/ 
・Hokkaido Rail Pass 

・Sapporo-Furano Area Pass 

Ticket counter 〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Obihiro Sta/ 
・Hokkaido Rail Pass 

 

Ticket counter 〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Kushiro Sta/ 
・Hokkaido Rail Pass 

 

Ticket counter 〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Abashiri Sta/ 
・Hokkaido Rail Pass 

 

Ticket counter 〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Shin-Hakodate-Hokuto Sta/ 
・Hokkaido Rail Pass 

・JR East-South Hokkaido Rail Pass 

・JR Tohoku-South Hokkaido Rail Pass 

Ticket counter 〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

Hakodate Sta/ 
・Hokkaido Rail Pass 

・JR East-South Hokkaido Rail Pass 

・JR Tohoku-South Hokkaido Rail Pass 

Ticket counter 

for rail pass 
〇 〇 〇 

Reserved seat 

ticket vending 

machine 
× 〇 × 

・All passports for your group are required when receiving rail passes.  

・All rail passes for your group are required when receiving reserved seat tickets. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<Sapporo area>  

Sōen, Kotoni, Hassamuchūō, Hassamu, Teine, Hoshioki, Zenibako, Otaruchikkō, Otaru, Naebo, Shiroishi, 

Shin-Sapporo, Kita-Hiroshima, Shimamatsu, Eniwa, Chitose, Minami-Chitose, Tomakomai, Atsubetsu, 

Shinrinkōen, Ōasa, Nopporo, Ebetsu, Iwamizawa, Bibai, Sunagawa, Takikawa, Hachiken, Shinkawa, Shin-

Kotoni, Shinoro, Takuhoku, Ainosato-Kyōikudai, Tōbetsu 

<Muroran area> 

Shiraoi, Datemombetsu, Higashi-Muroran, Tōya, Muroran 

 

<Hakodate/Aomori area> 

Oshamambe, Yakumo, Mori, Goryōkaku, Nanae, Kikonai, Okutsugaru-Imabetsu 

 

<Northern Hokkaido area> 

Furano, Fukagawa, Nayoro, Minami-Wakkanai, Wakkanai, Engaru, Kitami 

 

<Eastern Hokkaido area> 

Shintoku, Obihiro, Ikeda, Kushiro, Tomamu (Hoshino Resorts Tomamu the Tower 1F) 

 

○ Receiving regular tickets and reserved seat tickets 

are also available at the reserved seat ticket 

vending machines (the orange-colored ticket 

vending machines with a call center assistant 

service) located at the following stations. (Only 

when purchasing a rail pass together by JR-EAST 

Train Reservation if you use a rail pass) 

 

○ If you already have a rail pass, reserved seats can 

be issued at the reserved seat ticket vending 

machines located at the following stations. 


