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How to get reserved seat tickets
by reserved seat ticket vending machine

1. Select language.
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3. Touch “Reserve seat with discounted ticket”.

Select ticket type EHiE T Reex | o=l

For seat reservations on Shinkansen

@ For seat reservations on express trains
Reserve seat with discounted ticket

% Press here to change train time

Ketum to
previous screen

5. Select a section, train, date and time etc.

te/time to use reserved seats
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If OK, press Confirm

2. Touch “Reserved Seat”.

Select ticket type
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Insert tickets from multiple-trip ticket set or
round-trip discount tickets for all passengers

Insert tickets one at a time
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*Tickets for up to 4 persons (Insert one by one)
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*|f you wish to change your train after receiving a reserved seat ticket, please change your ticket at the ticket counter.
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How to receive tickets purchased by website

el (JR-EAST Train Reservation)

*Rail passes cannot be received. Please visit the designated counter.

1. Select language. 2 Touch “Ticket Pick-Up”.
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3. Touch “JR-EAST Train Reservation”.

Select ticket type

4. Select how to receive tickets.
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Select method of receiving tickets reserved via JR-EAST Train Reservation

- ., ¥ Use a QR code or pickup code
y . W Use a credit card to receive tickets SR
JR-EAST Train Reservation 10 receive tickets

Insert the cradit card usad for th resarvation.
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*Any of the following can be used; credit card you

5. Confirm details and select tickets you will receive. usedfor purchase, QR Code or pickup code.

Issue tickets by selecting the reservation to receive tickets for

Confirm reservation details and press "Select this reservation™

If recaiving tickels for a reservalion not shown in the fist, press "Frter pickup coda™
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*If you wish to receive reserved seat tickets for rail pass, please insert rail passes
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n [l setect this reservation

for your group after confirming the details.

*If you wish to change your train after receiving a ticket, please change your ticket at the ticket counter.




